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About Email-Based Authentication
In the new 5.26 version, the applications are moving from username to email address as the method of NIJSYNK^NSL�FSI� 
FZYMJSYNHFYNSL�ZXJWX��9MNX�HMFSLJ�FQQT\X�XNLSNKNHFSY�NRUWT[JRJSYX�YT�YMJ�ZSIJWQ^NSL�XJHZWNY^�FSI�XHFQFGNQNY^�TK�YMJ�(QTZI� 
&UUQNHFYNTS�FSI�FQXT�QF^X�YMJ�LWTZSI\TWP�YT�WTGZXYQ^�XZUUTWY�YMNWI�UFWY^�FZYMJSYNHFYNTS�X^XYJRX�XZHM�FX�2NHWTXTKY�&HYN[J� 
)NWJHYTW^��FSI�YT�XZUUTWY�RTWJ�FI[FSHJI�FZYMJSYNHFYNTS�XHMJRJX�XZHM�FX�2ZQYN�+FHYTW�&ZYMJSYNHFYNTS��

4[JW�YNRJ��HZXYTRJWX�\NQQ�GJ�FGQJ�YT�ZXJ�YMJXJ�SJ\�FHHTZSYX�FHWTXX�FQRTXY�FQQ�8FKJ�+QJJY�FUUQNHFYNTSX�FSI�NSKWFXYWZHYZWJ�

! IMPORTANT: Existing Users Migrating to Email-Based Authentication

'JKTWJ�FS�J]NXYNSL�ZXJW�HFS�FHHJXX�YMJ�FUUQNHFYNTS�XZNYJ��F�TSJ�YNRJ�RNLWFYNTS�TK�ZXJW�FHHTZSYX�KWTR�YMJ�TQI�X^XYJR�YT�
the new is required.

Tutorial
Moving to Email 
Address for 
Authentication

*FHM�ZXJW�\NQQ�SJJI�YT�UWT[NIJ�F�[JWNKNFGQJ�FSI�ZSNVZJ�JRFNQ�FIIWJXX��:XJWX�\NQQ�FQXT�GJ�FXPJI�YT�WJ�JSYJW�YMJNW�UFXX\TWIX�YT� 
GJ�XYTWJI�NS�YMJ�SJ\�X^XYJR��8F�XYTWJX�UFXX\TWIX�XJHZWJQ^�NS�F�\F^�YMFY�JSXZWJX�J[JS�8F�HFSSTY�WJFI�YMJR��9MNX�RJFSX� 
YMFY�UFXX\TWIX�HFSSTY�GJ�RNLWFYJI�FZYTRFYNHFQQ^�

9MNX�UWTHJXX�HFS�GJ�NSNYNFYJI�G^�JNYMJW�YMJ�FIRNSNXYWFYTW�TW�YMJ�ZXJW��.S�GTYM�HFXJX��YMJ�X^XYJR�XJSIX�FS�JRFNQ�WJVZJXYNSL�YM
J� ZXJW�YT�XJY�F�SJ\�UFXX\TWI�

4SHJ�YMJ�RNLWFYNTS�NX�HTRUQJYJ��ZXJWX�TK�YMNX�[JWXNTS�\NQQ�FHHJXX�F�SJ\�Login screen where Email and Password are 
requested.

Other Implications of Email-Based Authentication

Email address
.S�[������TSQ^�STS�RNLWFYJI�ZXJWX�HFS�JINY�YMJNW�JRFNQ�FIIWJXX��2NLWFYJI�ZXJWX�HFS�MF[J�YMJ�RNLWFYNTS�WJ[JWYJI�NK�an 
JRFNQ�HMFSLJ�NX�SJHJXXFW^��9MNX�KZSHYNTSFQNY^�\NQQ�GJ�WJRT[JI�NS�F�KZYZWJ�WJQJFXJ�
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The Users Dialog
<NYMNS�+QJJY�8JYYNSLX��YMJ�Users�INFQTL�INXUQF^X�F�SJ\�NSYJWKFHJ�
XJJ�tMe NRFLJ�TS�SJ]Y�UFLJ���

9MJ�KNWXY�cManLe�^TZ�RF^�STYNHJ�NX�YMJ�FGXJSHJ�TK�:XJW�.)��GZY�*RFNQ�GJHTRJX�F�RFSIFYTW^�NIJSYNKNHFYNTS�KNJQI�FSI�
INXUQF^X�NS�the left column.

A new Migrate�HTQZRS�NSINHFYJX�YMJ�XYFYZX�TK�YMJ�ZXJW�\NYM�WJLFWI�YT�YMJ�RNLWFYNTS�UWTHJXX�required�YT�LFNS�FHHJXX�YT�YMJ�
FUUQNHFYNTS�XZNYJ�

• Pending�
1��indicates�YMFY�YMJ�ZXJW�MFX�STY�yet ZSIJWLTSJ�RNLWFYNTS��&�HQTHP�NHTS�INXUQF^X�TS�YMJ�QJKY�

• Migrated�
2��NSINHFYJX�YMFY�YMJ�UWTHJXX�MFX�GJJS�HTRUQJYJI��&�HMJHP�RFWP�NHTS�INXUQF^X�TS�YMJ�QJKY�

In the Actions�HTQZRS��TS�YMJ�KFW�WNLMY�TK�YMJ�XHWJJS��F�SJ\�Migration�GZYYTS�appears�GJY\JJS�*INY�FSI�)JQJYJ��9MNX�
GZYYTS�YTLLQJs�NYX�KZSHYNTSFQNY^�FSI�NHTS�IJUJSINSL�TS�YMJ�RNLWFYNTS status�

• Migrate (3) allows user migration to *RFNQ�'FXJI�&ZYMJSYNHFYNTS.

• Revert Migration (4)�FQQT\X�RNLWFYJI�ZXJWX�YT�WJ[JWY�YMJ�UWTHJXX�

! NOTE: Editing Email

7JRJRGJW�YMFY�ZXJWX�FQWJFI^�RNLWFYJI�YT�*RFNQ�'FXJI�&ZYMJSYNHFYNTS�HFS�ST�QTSLJW�JINY�YMJNW�JRFNQ�FIIWJXX�ZSQJXX�YMJ�
migration is reverted.
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�� (QNHP�YMJ�Migrate YT�*RFNQ�'FXJI�&ZYMJSYNHFYNTS GZYYTS
located in the Actions�HTQZRS�
YT�YMJ�WNLMY�TK�YMJ�Users
dialog in Fleet Settings��

Notice that the user status is still showing Pending.

�� <MJS�YMJ�HTSܪWRFYNTS�\NSIT\�INXUQF^X��HQNHP�Yes.

4SHJ�YMJ�RNLWFYNTS�NX�HTRUQJYJ�YMJ�ZXJWX�XYFYZX�\NQQ
change to Migrated.

Migrating Existing Users to Email-Based Authentication
9T�RNLWFYJ�FS�J]NXYNSL�ZXJW�YT�YMJ�SJ\�*RFNQ�'FXJI�&ZYMJSYNHFYNTS�UWTYTHTQ��KNSI�YMJ�ZXJW�NS�YMJ�QNXY�QTHFYJI�ZSIJW�YMJ� 
Users YFG�NS�Fleet Settings� FX�INXUQF^JI�NS�YMJ�NRFLJ�TS�UFLJ���TK�YMNX�ITHZRJSY�
9MJS�

! TIP: Migrating Existing Users

.Y�NX�WJHTRRJSIed�YMFY�FIRNS�ZXJWX�RNLWFYJ�TYMJW�ZXJWX�NS�TWIJW�YT�XF[J�YNRJ�FSI�NRUWT[J�JKKJHYN[JSJXX�

"�349*��2NLWFYNTS�(TSܪWRFYNTS

:XJWX�FQWJFI^�QNSPJI�YT�*RFNQ�'FXJI�&ZYMJSYNHFYNTS�\NQQ�LJY�F�UTU�ZU�RJXXFLJ�HTSKNWRing�YMJ�RNLWFYNTS��:XJWX�STY�
UWJ[NTZXQ^�QNSPJI�YT�*RFNQ�'FXJI�&ZYMJSYNHFYNTS�\NQQ�WJHJN[J�FS�JRFNQ�WJVZJXYing�a�UFXX\TWI reset��.K�^TZ�FWJ�SJ\�YT�
*RFNQ�'FXJI�&ZYMJSYNHFYNTS��KTQQT\�YMJ�XYJUX�J]UQFNSJI�KTW�5FXX\TWI�7JXJY�TS�UFLJ�4.

Reverting Migration and Changing Email
+TW�FS�*RFNQ�'FXJI�&ZYMJSYNHFYNTS�ZXJW��YMJ�TSQ^�\F^�YT�HMFSLJ�YMJ�JRFNQ�FIIWJXX�NX�YT�WJ[JWY�YMJ�RNLWFYNTSܪ�WXY��.K�^TZ�SJJI�
YT�IT�XT�

�� (QNHP�YMJ�Revert Migration GZYYTS�QTHFYJI�NS�YMJ�Actions
HTQZRS�
YT�YMJ�WNLMY�TK�YMJ�Users dialog in Fleet Settings��

Screenshot

Screenshot

Screenshot




