
© Company  | Jul 2021 | All rights reserved | Part #: 700-XXXX R1

© Company  | Jul 2021 | All rights reserved | Part #: 700-XXXX R1

Evidence Console
Thank you for choosing Evidence Console! Follow the instructions on this card to get started with the application. If you have any questions or need assistance, 
please contact our PT support team at support@company.net.

  Customer Copy - Do Not Throw Away

Visit the Community Update Page https://
comm/updates/1
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2 Find and Download the Software

Find and click Evidence Console within the available updates, down-
load the full version and unzip it to your computer.

Install Evidence Console

Follow the Wizard instructions to install Evidence Console.

Remove Hard Drive
After removing the cover, unlock the hard drive with the provided 
key. Wait until the HD LED stops flashing and gently remove the hard 
drive from the video recorder.
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Connect Media

Hard Drives
1. Connect the HDD (Hard Drive Dock) USB cable to a USB port on 

your computer, and the AC power adapter cord to the HDD 
Dock and an electrical outlet.

2. Insert the hard drive into the HDD Dock.

3. Power on the HDD Dock by pressing the power button and wait 
for the computer to detect a USB connection (this takes about 
10–20 sec).
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  Log in credentials:  User:             - Password: 

SD Cards (DH Series, TH Series, TL-HD, HX Series, and NX 
Series DVRs)
For video stored on an SD card, insert the SD card into your 
computer card slot or card reader to access video.

System Requirements

Processor:

• Intel® CoreTM i3 or better for DVRs with 6 or fewer cameras
• Intel® CoreTM i7 or better otherwise (4-cores recommended)

Operating System: Windows ® 7 or higher, 64- bit version required 
Microsoft .NET Ver. 4.5 or higher support

Memory: 4GB RAM or more available to the program (8GB or more 
total) recommended

Disk Space: 10GB of available hard-disk space (depending on the 
amount of video to be stored locally)

Peripherals: USB 2.0 (USB 3.0 recommended), CD/DVD writer drive 
and software if the archives to be stored on CD/DVD media

Internet Connection: To display Google maps for historical vehicle 
tracking

Video: DirectX Ver. 10 or higher support, 32 bit color quality 
Network: 1GBit Ethernet adapter

Audio: Sound card and speakers

Adobe® Acrobat® Reader: To view the User Guide
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Launch Evidence Console

Launch Evidence Console by double-clicking the icon on your 
desktop.
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  Note: Launching Evidence Console
The login function in Evidence Console is optional. Login is 
disabled by default during installation.

The default credentials provided by Safe Fleet are: 
• User: 
• Password: 

For security purposes, Safe Fleet recommends users to change 
default login and passwords.
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